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1. Purpose and Scope 

 

This code of conduct aims to lay strong foundations for working together between parents/carers, pupils 
and school staff. We are most successful when we work together to support the development of our 
young people.  
 
At EAST, we believe it’s important to: 

 

• Work in partnership with parents to support their child’s learning 

• Create a safe, respectful and inclusive environment for pupils, staff and parents 

• Model appropriate behaviour for our pupils at all times 

 

We use the term ‘parents’ to refer to: 

 

• Anyone with parental responsibility for a pupil 

• Anyone caring for a child (such as grandparents or child-minders) dropping off and picking-up 

etc.  

 

Expectations within this Code reflect EAST’s commitment to Learning, Inclusivity, Opportunity and 

Community and apply consistently across all schools within the Trust. 

 

2. Expectations of Pupils and EAST’s Schools 

 

To help us to work together positively and productively, it is important to set clear expectations and 

guidelines on behaviour for all members of our community. This includes staff (through the staff code 

of conduct) and pupils (through our behaviour policy). 

 

Pupils 

We expect our pupils to try to: 

 

• act positively, show respect, and take pride in being the best they can be 

• be polite and helpful to all members of the school community regardless of differences of race, 

disability, sexuality, gender, culture or religion, and being a good ambassador on visits out of 

school 

• attend school and lessons regularly, on time and properly dressed in school uniform 

• complete work (including homework) to the best of their ability 

• behave properly and responsibly at all times (including in school activities and trips) 

• follow instructions from staff respectfully and to ensure the safety of all members of the school 

community 

• remember to bring all equipment needed for each day 

• be an active and creditable member of the school community 

• act safely and responsibly, including when online and in the wider community 
 

Schools 

EAST schools will: 

• provide a safe, well-ordered, caring and stimulating environment for learning regardless of 

differences of race, disability, sexuality, gender, culture or religion 
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• provide a broad, balanced curriculum appropriate to the needs of individual pupils and setting 

high expectations for all 

• provide a range of extra activities and opportunities beyond the classroom and encourage pupils 

to take part in these 

• provide well-qualified teachers who set and require high standards of work and behaviour 

• educate young people in all areas of the curriculum, including Personal, Emotional, Social and 

Economic education 

• set, mark and monitor homework in order to build independent learning skills  

• provide detailed information on pupils’ progress through reports and consultations 

• contact parents/carers if there is a problem with attendance, punctuality, dress or equipment 

• communicate openly with parents/carers about any concerns or problems that affect their child’s 

work or behaviour 

• keep parents/carers informed about school activities via letters, regular newsletters and our 

website 

• deal with any issues raised by parents/carers or pupils sensitively, thoroughly, fairly and quickly 

• apply policies consistently and fairly across all pupils and communicate decisions clearly to 

families 

 

3. Our expectations of parents and carers 

 

We expect parents and carers to: 

 

• respect the ethos, vision and values of the school 

• communicate with school staff in a respectful and appropriate manner at all times 

• work together with staff in the best interests of their pupils  

• see that their child attends school regularly, on time, properly equipped and in the correct uniform 

• support the school policies and guidelines for behaviour, ensuring that their child behaves 

appropriately to all members of the school community 

• understand the expectations of good conduct, including those on trips and visits, to ensure that 

all pupils and staff are safe and able to responsibly enjoy experiences outside the classroom 

• resume responsibility for their child in the event of illness or misbehaviour, including when pupils 

are on trips or visits, appreciating that this may incur a personal financial cost 

• give encouragement to their child to take a full part in school life 

• support their child in homework and other opportunities for learning beyond the school day 

• support the holistic development of their child, including acting safely and appropriately online 

• attend parents’/carers’ evenings and discussion about their child’s progress 

• inform the school, on the first day of absence, if their child is unable to attend school for any 

reason and avoid term time absence for any reason other than ill health 

• get to know about their child’s school life 

• ensure that the school is aware of any issues affecting their child’s education 

• treat all members of the school community with respect – setting a good example 

• seek a peaceful solution to all issues  

• correct their own child’s behaviour (or those in their care), particularly in public, where it could 

lead to conflict, aggression or unsafe conduct  

• approach the right member of school staff to help resolve any issues of concern 

• support the school in promoting safe, respectful behaviour online, including appropriate use of 

social media 
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4. Parents and Community Helpers on Educational Visits 

 
We welcome the support of parents and community volunteers in providing wider learning experiences 
for pupils. When supporting a visit, all adults are expected to act in line with the school’s safeguarding 
expectations and follow the direction of staff at all times. 
 

• Safeguarding 
All helpers must adhere to the school’s safeguarding procedures. Any concerns about a pupil’s 
welfare must be reported immediately to the trip leader. Adults must maintain appropriate 
professional boundaries and avoid situations where they are alone with a pupil. 

 

• Role and behaviour 
Helpers are there to support staff and must not take responsibility for pupils beyond what is 
agreed. All instructions from the trip leader must be followed. Adults are expected to model the 
standards of behaviour expected of pupils at all times. 

 

• Interaction with pupils 
Relationships must remain appropriate and professional. Physical contact should be avoided 
unless it is appropriate, necessary, and in line with staff direction. 

 

• Mobile phones and photography 
The use of personal mobile phones should be limited and only as agreed by the trip leader. 
Photographing pupils on personal devices is not permitted, and images must not be shared on 
social media. Any photography must follow school policy. 

 

• Confidentiality 
Information about pupils, including behaviour or incidents, must not be shared outside of the 
school context. 

 
Failure to follow these expectations may result in individuals being asked not to support future visits. 
 

5. Examples of behaviours that breach our Community Code of 

Conduct 

 

• Swearing, or using offensive language 

• Displaying a temper, or shouting at members of staff, pupils or other parents 

• Disrupting, or threatening to disrupt, school operations (including events on the school grounds 

and sports team matches) 

• Threatening another member of the school community 

• Sending abusive, threatening or inflammatory messages to another member of the school 

community (including school staff), including via text, email or social media 

• Posting defamatory, offensive or derogatory comments about the school, its staff or any member 

of its community, on social media platforms 

• Any aggressive behaviour (including verbally or in writing) towards another child or adult 

• Disciplining another person’s child – please bring any behaviour incidents to a member of staff’s 

attention 

• Smoking or drinking alcohol on the school premises (unless alcohol has been allowed at a 

specific event) 

• Possessing or taking drugs (including legal highs) 

• Bringing dogs onto the school premises (other than guide dogs) 

• Recording or sharing images, audio or video of staff, pupils or other parents without consent 
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6. Breaching the code of conduct  

 

If the school suspects, or becomes aware, that the code of conduct has been breached, the school will 

gather information from those involved and speak to the parent about the incident.  

 

Depending on the nature of the incident, the school may then: 

 

• Send a warning letter to the parent  

• Invite the parent into school to meet with a senior member of staff or the headteacher 

• Contact the appropriate authorities (in cases of criminal behaviour) 

• Seek advice regarding further action (in cases of conduct that may be libellous or slanderous) 

• Ban the parent from the school site 

 

Where necessary, the Trust may act to protect staff, pupils and the wider community, including seeking 

external legal or professional advice. 

The school will always respond to an incident in a proportional way. The final decision for how to 

respond to breaches of the code of conduct rests with the Headteacher. 

 

7. Summary of Changes  

 

Document control 

Date Section(s) Update(s) 

15/1/2026 4 Update in red:  

• Sending abusive, threatening or inflammatory messages to another 

member of the school community (including school staff), including 

via text, email or social media 

26/6/26 1 Added: Expectations within this Code reflect EAST’s commitment to 

Learning, Inclusivity, Opportunity and Community and apply consistently 

across all schools within the Trust. 

26/6/26 2 Added to Pupila section: act positively, show respect, and take pride in 

being the best they can be 

act safely and responsibly, including when online and in the wider 

community 

26/6/26 2 Added to schools section: apply policies consistently and fairly across all 

pupils and communicate decisions clearly to families 

26/6/26 3 Added to Parents section: communicate with school staff in a respectful 

and appropriate manner at all times 

support the school’s policies, including behaviour expectations 
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26/6/26 5 Added: recording or sharing images, audio or video of staff, pupils or 

other parents without consent 

26/6/26 6 Added: Where necessary, the Trust may act to protect staff, pupils and 

the wider community, including seeking external legal or professional 

advice. 

30/6/26 4 Section 4 added “Parents and Community Helpers on Educational Visits” 

 


